
Seroogy Order Participants

Thank you so much for participating in the Seroogy Fundraiser. Your support helps the
school, staff, and students throughout the year.

I’m writing to inform you that there’s been an unfortunate change in our order status.
When I went to place the order, the Seroogy Rep indicated that they didn’t have enough
product to fill our, or any other, orders for the “Fall” fundraiser. I was extremely
disappointed and explained to them that we had over 100 families participate, and over
$11,000 in sales. However, we’re now left with the two options below and are asking
participants how they’d like to proceed.

Option 1: You can cancel your Seroogy order, and we will return your payment. If you
choose this option, please send a text message to Melissa Nowak at 715-853-3522 with
your name, your child’s name, and indicate that you’d like to cancel your order. Also,
you would be responsible for returning payments to those who ordered from you.

Option 2: You can continue with the order, and it will be placed in January for the
“Spring” fundraiser. The order would be placed early in the month to hopefully secure
product. There is a possibility that they still won’t be able to fulfill orders, and, if that
were to happen, we would refund all payments at that time. However, the Seroogy Rep
indicated that the shortage issues should be resolved by then. If you choose this option,
the PTO will deposit all checks and cash at this time. Text Melissa Nowak at
715-853-3522 with your name, your child’ name, and indicate that you are ok with
waiting until January.

We understand that this may be frustrating, but we’re asking you to share the updated
status with everyone who ordered from you. Please let me know by Friday, November
12, which option you’d prefer. If you have questions, please call or text me and I will
respond as soon as I can. Thank you so much for understanding this situation.

There will be NO pickup on November 18 & 19, due to not having product.

Melissa Nowak - Sunnyside Elementary PTO Fundraiser Coordinator


